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ABOUT

Who we are
PITP Ltd was set up by Biniam Haddish and Arseima Kidane in 2019. The main objective of 
PITP is to inspire community members with refugee background to join the skilled work 
force and higher education. 

Biniam Haddish is a former refugee from Eritrea who works as Electricity Connections Compliance 
Manager at the National Grid Energy System Operator (ESO). In 2005, Haddish fled Eritrea to come 
to the UK. Biniam struggled to find work in the UK, despite being a qualified engineer. The challeng-
es he faced in accessing skilled employment motivated him to support other refugees and migrants 
to gain skilled work or higher education. 

Arsiema Kidane is also a former refugee from Eritrea. She has a bachelor’s degree of Journalism 
and Mass Communication, and worked as a journalist and TV reporter for more than six years. 
Despite her qualifications, Arsiema has faced a challenge common in the refugee experience: she 
has been refused a place in University because most admission teams lack understanding of her 
overseas qualifications. She now works in administration. 

PITP Ltd partnered with F’NAN Eritrean Youth and Family Outreach to deliver part of this project. 
ፍናን /F’NAN/ in Tigrigna means ‘RESILIENCE’.  In Eritrean culture, resilience is deeply 
ingrained. F’NAN is a non-political charity organisation. F’NAN focuses on the individual as a 
member of humanity worthy as anybody else to walk on this planet in peace, safety and hope. 
F’NAN’s vision is to ignite hope in the individual by focusing on listening and empowering.

“
”

Biniam is the perfect example of how a refugee can suc-
ceed. His story is featured in the media a lot: how he over-
came language problems; about society not understanding 

his previous degree; he shares his weaknesses when he 
came to this country.

He acts like a role model which is very important because 
people need to see examples. The reason we connected is 

due to his inspirational story. He is an active member of 
our society: wherever he goes there is community action.

F’NAN 
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The refugee population is disproportionately impacted by unemployment and underemploy-
ment: The unemployment rate for refugees is three times greater than for the UK-born. 

• Only around 10 per cent of refugees are employed in ‘professional’ roles. 
• Often unable to have their qualifications recognised, many highly skilled migrants and refugees 

end up in precarious or low paid work – often working as taxi drivers and in factories
• Migrant workers are more likely to be found working night shifts and in non-permanent jobs. 

Whilst active participation in the labour market is widely known to be critical to ensure long term 
integration into society, the UK currently relies on charities and community groups to support 
refugees to find work. Underemployment reduces an individual’s financial prospects, as well as 
knocking their confidence and fulfilment. This impacts the individual, and by extension the wider 
community – contributing to inequalities and putting refugee communities at a steep disadvantage. 

Breaking barriers, a national charity which focuses on the integration of refuges through 
employment, cites six primary barriers which make it hard for refugees to secure work:

 • Language
 • Gaps in CV due to the long asylum process
 • Lack of work experience
 • Lack of social networks
 • Lack of recognised qualifications

“ ”
When you do interview or talk to people, it’s not in our cul-
ture to have eye contact – which is difficult for interviews – 

if you speak to someone in a higher position than you, you 
don’t look at them in the eye.

Ibrahim, PITP client

1 https://www.unhcr.org/uk/news/stories/2019/5/5cc9a4054/new-plans-to-smooth-long-road-to-employment-for-refugees-in-uk.html

2 https://migrationobservatory.ox.ac.uk/resources/briefings/migrants-in-the-uk-labour-market-an-overview/

3 https://breaking-barriers.co.uk/the-cause/refugee-employment-crisis/
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Who we help
PITP Ltd offers support to migrants of any background. However, the project comes from 
within the Eritrean community, and a majority of the clients that PITP Ltd support are from 
Eritrea. 

Eritrea is ruled under an oppressive dictatorship, and its citizens must serve a period of national 
service for which there is no time limit. To escape this regime, approximately 12% of Eritrea’s 
population has fled the country – in 2016, 52,000 people escaped. (UNHCR) 

The majority of Eritreans now living in the UK have arrived in the past twenty years, meaning that 
the Eritrean population in the UK is relatively new. Newer migrant communities face additional 
barriers in accessing work and employment, compared to communities who have lived in the UK a 
long time. Supporting role models and community leaders, such as Biniam, helps the wider 
community to navigate these barriers. 

Transitions project
PITP Ltd was awarded £6000 through the MiFriendly Cities project in March 2019 in order 
to deliver ‘Transitions’ project. The project set out to increase the aspirations among the 
refugee community, and to equip people with the skills, information and confidence to apply 
for and secure education and employment opportunities.



OUR WORK

What we did
In total, we delivered:

• 2 Inspiration and motivation events reaching 135 people
• 8 English and Maths classes for 12 people
• 2 Job hunting lessons for 16 people 
• 18 employability training sessions in partnership with F’NAN for between  

5 – 20 people (10 average class-size)
• 4 Information events reaching 120 people 
• One-to-one employment and education access support for 27 people 
• We provided expertise for two YouTube releases around the COVID-19 vaccine,  

which reached more than 1400 people

We reached a total of +360 people through delivering 62+ sessions, plus 121 support

100% of clients from our April 2019 seminar said that they would recommend PITP 
to another refugee.  

85% said that the support they received was helpful and up to their expectations. 



4  https://www.youtube.com/watch?v=YtpYYskQHMA

Working with F’NAN Eritrean Youth and Family Outreach

We partnered with F’NAN to deliver Employability sessions for 
our community. We have been able to signpost our community to 
the range of other services that they offer. They are a fantastic 
and effective partner to work with. Here’s more about them:

FNAN were set up in June 2020. They are volunteer run, and support 
people mostly from Eritrea but also from Uganda, Europe, and other 
backgrounds. 

FNAN offer:

• IT classes (70 people)
• Accounting classes
• Employability courses (funded by Transitions project, 50 people)
• Conversation classes (20 people including single parents)
• Tigrinya lessons for families (177 families attend) 
• Signposting and support for people with housing, health, family  

issues
• Therapy, including Cognitive Behavioural Therapy and family therapy
• In-house social workers, mental health professionals
• A network of highly skilled refugee mentors (70 mentors)

“
”

One engineering graduate was on our IT course, and the 
employability course. He had lost opportunities in the past 
as employers had misunderstood his legal right to work. 
He was referred by our trainer to a good opportunity, and 

was supported in applying for it and preparing for the 
interview. He was successful, and secured a well-paid job in 

Bristol, where he relocated to. He has so appreciated 
the support he received.

FNAN



IMPACT

Thanks to our one to one support:

 • 4 people applied to University, and two have now secured their places
 • 1 person secured a work placement 
 • 4 people secured jobs
 • 4 people improved their skills and were able to pass exams 
 • 2 members of the community overcame digital exclusion
 • 12 people are receiving 121 support to improve their CV, cover letters, 
  and to find the right career direction for them. 

People were inspired and motivated to increase their aspirations, including applying for employ-
ment and education opportunities

“I am motivated to keep studying in college”

People gained necessary skills, information and confidence to help them achieve 
success in their job and University applications and interviews

“It helps me improve my English writing, grammar, spilling and maths. For me it helpful.”

“I improved on my confidant” 

“I’ve got the information I needed quickly and precisely. It helps my way to go far for the 
future.” 

“Before my understanding in preparing myself for interview was very limited but know I un-
derstand how important it is to know how to answer and react for the questions. So I started 
to work more in interview questions and answers.” 

On average, people scored 8/10 when asked ‘How confident are you to apply the 
skills you have gained from PITP in order to progress your career / education?’

“Now I will update my information on LinkedIn for better employment opportunity.”



IMPACT

Case Study: Johnathon
One young man was working in a factory, and after many years had made some savings. 
He didn’t know what his options were regarding money in the UK. 

Through one of PITP’s inspiration sessions, he learnt about some different options of how people 
can have diverse opportunities. With this information, he realised he was able to buy a house, 
where he now lives and rents two bedrooms. Since doing this, he has begun reading and learning 
more about mortgages, tax reliefs, about green energy, insulation- and sharing this information 
with the community. He started with factory work and is now a homeowner, with a greater income, 
and he is learning and researching about different ideas for his own future as well. This is a great 
development for him.

Johnathon first came across PITP Ltd when his friend shared a post advertising an event 
that PITP were running to support young people to get into higher education. He attended 
the event, where advice was given about how to get into University. He took the phone 
number of Biniam, and after the event he asked for additional support with his application. 
He received this support from PITP, but made some mistakes on the application. PITP 
supported him to rectify these mistakes. He is now in University studying civil engineering. 

“When I was back home I was studying in Uni and I wanted to study here, but I don’t know how to 
apply or what you need here.

“At the event, there were lots of other people there, like Biniam, people who already went to Uni or 
are studying here. Everyone had a space talking about their studying or their work. After the 
interviews, themselves at the end make groups so if you want to ask about engineering you can 
ask that person. Everything was helpful, but especially when you’re living in this country you need 
to have someone who has experience of studying – it helps to know good people to help you join 
Uni or something.

“The session encouraged me. Before that I hadn’t decided to apply to University because 
I thought it was kind of difficult. Once they explained it was easy, you need to do something, 
they encouraged me to apply, that’s why I applied. I’m very glad I applied.

“Once you come here, you don’t know anything – the system is quite different to where you 
used to live. Some people they think maybe you need to have money to apply to University. 
But you can apply for student loan, but most people don’t have that kind of information. You 
think everything is difficult but it’s not like that – if they give you the advice it’s kind of easy.

Once Biniam helped me with motivation, applying and everything, it was easier. 
If I didn’t meet him now, it’s a different kind of story.” 



Case Study: Ibrahim
PITP had organised a meeting and so Ibrahim went along with a friend. 

“My situation – I was a 2nd year student at the University, looking for a work placement. 
Biniam has same background, culture, same strengths and weaknesses as mine - so he knows 
where I’m coming from and where I could go wrong in terms of culture. People in the UK like 
flattery and speaking about themselves. We are conservative and we don’t express ourselves. He 
would encourage us to express ourselves and to explain things, to not just assume like they know 
it. When you do interview or talk to people, it’s not in our culture to have eye contact – which is dif-
ficult for interviews – if you speak to someone in a higher position than you, you don’t look at them 
in the eye. I felt more confident and more informed as a result of the support. I got the work place-
ment – it is a good experience in my CV. I have something on top of the academic qualifications that 
I’ll have, I hope it will make it easier to get a job in the future.” 

Case study
An Ethiopian woman was given a conditional work offer by National Grid for a job, as they didn’t 
understand whether or not her Leave to Remain gave her the right to work. Biniam is advocating on 
her behalf, having discussions with the HR department to explain that she does have the legal right 
to work. Even using the governments’ ‘right to work check’ system doesn’t always lead to accurate 
results for all migrants, and so this kind of representation is helpful.  

Case study
A young asylum seeker arrived in the UK, to Coventry, during Covid. He couldn’t integrate due to 
lockdown - he didn’t know about our community. He began to suffer from depression – he wasn’t 
coming out of his house, not sleeping, not eating. The moment that someone found out about this 
incident, they referred him to us. PITP referred him on to FNAN, who have psychologists and spe-
cialist caseworkers in their team. They supported him, working with the local services and hospital, 
and connected him in to the wider community network when he was well enough. Now, he’s saying 
thank you, and he is at the stage of looking for work.  

In addition:

• People increased their understanding of their employment rights
• People accessed other useful information – e.g. around COVID-19
• People know where else to go for further support and information 



The Eritrean Community: brought together to 
increase community aspiration 

The Eritrean community is divided by politics and religion. PITP has successfully estab-
lished itself independent of these divides – our work is for anyone who is interested in 
developing themselves. Thanks to this independence, we are trusted by both sides. 

After one of our events in February 2020, people approached us and asked us to create a 
joined up ‘community’ group. We made a WhatsApp group which now has over 75 people, 
from different parts of the divided community. This has enabled us to deliver joined up info 
sessions and events, bridging political and religious divides, and creating a larger network of 
support and solidarity. People have even invested in this group, demonstrating the benefit it 
brings. 

Delivering wider community work supports our goals of aspiration and attainment, because it 
connects marginalised individuals to information and opportunities. It enables us to support 
more women and adults, rather than just young people, and means that a range of community 
issues can be ‘joined up’, with the thread of ‘aspiration’ drawing everything together. 

Together we can navigate the landscape of opportunities and challenges here in the UK. 
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WHAT DID WE LEARN

During this project, we have gained more understanding of 
the following challenges that our community faces:

Lack of aspiration:

• The refugees who we support lack role models. 
• Those who have made it, and are successful, often don’t want to be visible  

as a refugee role model. 

Solution:

• F’NAN were a key partner, as they have a strong network of role models and mentors  
from refugee backgrounds

• At our inspiration events, we made sure to have a diverse representation on the panels -  
in terms of both background and specialism. 

• We promote a diverse meaning of ‘success’ – not limited to University or highly skilled 
labour: there are other ways to be entrepreneurial and to grow and develop in the positions 
you have. We encourage a broad perspective on ‘success’ in order to create aspirational 
pathways for everyone to connect to. 

Industry barriers:

• University administration often don’t understand the equivalent qualifications that refugees 
present with, and may refuse applicants as a result. These individuals are then expected to 
return to GCSE level – this is demoralising, time consuming, and can lead to skilled  
individuals going into low skilled work.

• Employers often don’t understand employment and immigration law, which may limit the 
work offers they make

• Refugee applicants also often do not understand their own rights to University and  
employment: if they receive a rejection, they may accept it rather than advocating  
for change. 

Solution:

Finding the right people in each organisation helps to navigate this – e.g. finding the admis-
sions officer, or an HR employee, who is willing to listen. 
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This project was selected to take part in the Social Innovation programme, run by MigrationWork CIC 
as part of the MiFriendly Cities project. MigrationWork provided specialist training and consultancy 
support to help projects develop their innovative ideas. Projects also received seed funding. 
This programme was funded by the EU’s Urban Innovative Action fund.

Contact us
If you are interested in knowing more, or learning about anything else in this report, 
please contact us at:

PITP LTD
www.linkedin.com/company/professional-immigrants-transition-platform-pitp/
www.facebook.com/PITP-Limited-107868873880305

F’NAN
Website: www.fnan.org.uk
Email: fnanoutreach@gmail.com

Thanks to:
“I would like to thank MiFriendly Cities for making all this happen. It is not only the finical support 
that has been helpful, but also the guidance and motivation, and the support creating the ‘Network  
of Migrant Innovators’ between all the start-ups in Coventry, Birmingham and Wolverhampton.  
I am proud to be part of this Network. Thank you.

“I would also like to thank Tamsin and her team; my cofounder Arsiema; and F’NAN for supporting 
PITP throughout Transitions project.” - Biniam

Report by Biniam Haddish (PITP) and Tamsin Koumis of MigrationWork CIC.


